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 ﭼﻜﻴﺪه
اﺳـﺖ. ﺑـﻪ ﻫﻤـﻴﻦ  دادهاﻓـﺰاﻳﺶ را  ﻧـﺎن آدر  ﻣـﺪت   ﻲﻃﻮﻻﻧﺟﻤﻌﻴﺖ ﺳﺎﻟﻤﻨﺪان ﻧﻴﺎز ﺑﻪ ﻣﺮاﻗﺒﺖ  ازدﻳﺎد :و ﻫﺪفﻣﻘﺪﻣﻪ 
ﻧﻴﺎزﻣﻨﺪ ﺳﻄﻮح ، ي ﺳﺎﻟﻤﻨﺪانﺳﺮادر. ﺳﺎﻟﻤﻨﺪان ﮔﺮدﻧﺪ ﻲﻣﻧﻴﺎزﻣﻨﺪ ﺳﺮاي ﺳﺎﻟﻤﻨﺪان ، ﺗﻌﺪادي از ﺳﺎﻟﻤﻨﺪان ﺑﺮاي ﻣﺮاﻗﺒﺖ، ﺟﻬﺖ
ﻓﺮﻫﻨـﮓ ﺧـﺎص ﺧـﻮد ﺳﻴﺴﺘﻢ ﻣﺮاﻗﺒﺘـﻲ ﺳـﺮاي ﺳـﺎﻟﻤﻨﺪان داراي ﺧـﺮده ﺿﻤﻨﺎ  ؛ﺑﺎﺷﻨﺪ ﻲﻣي ﺳﻼﻣﺘﻲ ﻫﺎ ﻣﺮاﻗﺒﺖﺑﺎﻻﺗﺮي از 
ﻓﺮﻫﻨﮕﻲ اﻧﺠـﺎم  دﻳﺪﺷﻨﺎﺧﺖ آن ﺑﺎﻳﺪ ﺑﺎ ﻳﻚ  و ﻟﺬا ﺑﺮرﺳﻲ ﻓﺮﻫﻨﮓ ﻣﺮاﻗﺒﺖ در ﺳﺮاي ﺳﺎﻟﻤﻨﺪان ﻳﻚ ﺿﺮورت اﺳﺖ ؛ﺑﺎﺷﺪ ﻲﻣ
  ﺗﺒﻴﻴﻦ ﻓﺮﻫﻨﮓ ﻣﺮاﻗﺒﺖ در ﺳﺮاي ﺳﺎﻟﻤﻨﺪان ﻃﺮاﺣﻲ و اﺟﺮا ﮔﺮدﻳﺪ. ﺑﺎﻫﺪفﻟﺬا ﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ  ﮔﺮدد.
ي ﻫـﺎ و ﮔـﺎم ﻣﺪل ﭼﺮﺧﻪ واﻛﺎوي ﺗﻜﺎﻣﻠﻲ  ﺑﺮ اﺳﺎسي ﻣﺘﻤﺮﻛﺰ و ﻧﮕﺎر ﻣﺮدمﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ ﺑﺎ روﻳﻜﺮد : روش ﭘﮋوﻫﺶ 
 در اﺳﺘﺎن ﻛﺮﻣـﺎن ﺑـﻪ ﻣـﺪت ﺳـﻪ ﺳـﺎل اﻧﺠـﺎم ﺷـﺪ. ، ( در دو ﺳﺮاي ﺳﺎﻟﻤﻨﺪان زﻧﺎن و ﻣﺮدان0891) yldarpS ﮔﺎﻧﻪ دوازده
 ﻛﺎرﻛﻨـﺎنﻧﻔـﺮ  13ﻲ ﺑـﺎ ﺮرﺳـﻤﻴو ﻏﻫـﺎ از ﻃﺮﻳـﻖ ﻛـﺎر ﻣﻴـﺪاﻧﻲ، ﻣﺸـﺎﻫﺪه ﻣﺸـﺎرﻛﺘﻲ، ﻣﺼـﺎﺣﺒﻪ رﺳـﻤﻲ  ي دادهآور ﺟﻤـﻊ
ﻧﺒﻮدﻧـﺪ، ﺻـﻮرت  ﺷـﻨﺎﺧﺘﻲ  ﻫـﺎي ﺑﻴﻤـﺎري  دﭼـﺎر  ﻧﻔﺮ ﺳﺎﻟﻤﻨﺪان ﻛﻪ 01و اﻋﻀﺎي ﺗﻴﻢ ﺗﻮاﻧﺒﺨﺸﻲ وﻣﺮاﻗﺒﻴﻦ ﻣﺪﻳﺮان،ﭘﺮﺳﺘﺎران،
 دﻫﻨـﺪه  ﻞﻴﺗﺸﻜي ﻫﺎ ﻣﺆﻟﻔﻪﻲ، ﺗﺤﻠﻴﻞ ﺗﺎﻛﺴﻮﻧﺎﻣي ﺗﺤﻠﻴﻞ ﻗﻠﻤﺮو از ﺗﺤﻠﻴﻞ ﻫﺎ ﮔﺎم ﺑﺮ اﺳﺎس ﻫﺎ داده ﻞﻴﺗﺤﻠ و ﻪﻳﺗﺠﺰدر  ﮔﺮﻓﺖ.
ي ﺮﻴو ﺗﻔﺴ ـداﺳﺘﺎﻧﻲ، ﻧﻴﻤـﻪ داﺳـﺘﺎﻧﻲ  ﺻﻮرت ﺑﻪي ﻧﮕﺎر ﻣﺮدمي ﻓﺮﻫﻨﮕﻲ ﺑﻬﺮه ﮔﺮﻓﺘﻪ ﺷﺪ. اﻳﻦ ﻫﺎ ﻪﻳﻣﺎ درون و ﻛﺸﻒﻓﺮﻫﻨﮓ 
  .ﺷﺪ abuG و nlocniLﻫﺎ از روش داده و اﻋﺘﺒﺎري دﻗﺖ ﻋﻠﻤﻲ اوﺑﺮﻧﮕﺎرش ﺷﺪه 
رواﻳﺘـﻲ داﺳـﺘﺎن وار "ﺳﺎﻟﻤﻨﺪان  يﺳﺮداﺳﺘﺎن ﻳﻚ روز ﻛﺎري در "ﺑﺨﺶ اول، ، ﮔﺰارش ﺷﺪﻳﺎﻓﺘﻪ در ﺳﻪ ﺑﺨﺶ ﻧﺘﺎﻳﺞ: 
 "ي ﻓﺮﻫﻨﮓ ﻣﺮاﻗﺒﺖ در ﺳﺮاي ﺳـﺎﻟﻤﻨﺪان ﻫﺎ ﻣﻮ ﻟﻒﺗﻮﺻﻴﻒ   "ﺑﺨﺶ دوم  در ﺳﺮاي ﺳﺎﻟﻤﻨﺪان ﺟﺎري ﺑﻮد. ﻃﻮرﻣﻌﻤﻮل ﺑﻪﻛﻪ 
ي ﻓﺮﻫﻨـﮓ ﻣﺮاﻗﺒـﺖ در ﺳـﺮاي ﺳـﺎﻟﻤﻨﺪان در ﭼﻬـﺎر ﺣـﻮزه اﺗﻤﺴـﻔﺮ، ﻫـﺎ ﻣﺆﻟـﻒ ﺗﻮﺻﻴﻒ  و ﺑﺎﻫﺪفﻧﻴﻤﻪ داﺳﺘﺎﻧﻲ  ﺻﻮرت ﺑﻪ
ي ﻓﺮﻫﻨﮓ ﻣﺮاﻗﺒـﺖ ﻫﺎ ﻣﺆﻟﻔﻪﺗﺸﺮﻳﺢ "ﻫﺎيﻳﺎﻓﺘﻪﺷﺎﻣﻞ اراﺋﻪ ﮔﺮدﻳﺪ. ﺑﺨﺶ ﺳﻮم  ﻫﺎ ﺖﻴو ﻓﻌﺎﻟ، ﻛﻨﺸﮕﺮان ﺳﺎز اﻧﺴﺎنﻣﺼﻨﻮﻋﺎت 
  .ﺑﻮد ورواﻳﺪﻫﺎوﻗﺎﻳﻊ  ﺮﻴو ﺗﻔﺴﺗﺤﻠﻴﻞ ، "در ﺳﺮاي ﺳﺎﻟﻤﻨﺪان
  اﺳﺖ.اراﺋﻪ ﻗﺎﺑﻞ ي در ﻗﺎﻟﺐ ﻫﻔﺖ ﺗﺼﺮﻳﺢ ﺑﻪ ﺷﺮح زﻳﺮ ﻧﮕﺎر ﻣﺮدمﻧﺘﺎﻳﺞ اﻳﻦ ﻣﻄﺎﻟﻌﻪ  
•  و لﻮﻤﻌﻣ ﺖﺒﻗاﺮﻣﺰﺟﺮﮕﻧ يﻲﻳ reductionism) ﺮﺑ (ﺖﺒﻗاﺮﻣ ﺎﻫ ﺖﺒﻗاﺮﻣ و هﺪﻨﻜﻓا ﻪﻳﺎﺳ ياﺮﺳ ي ﻞـﻛ ﺮـﮕﻧ Holism) ار (
ﺖﺤﺗ عﺎﻌﺸﻟا .ﺖﺳا هداد راﺮﻗ  
•  ﻦﻴﺑ تﺎﻃﺎﺒﺗرا و تﻼﻣﺎﻌﺗنﺎﻨﻛرﺎﻛ ناﺪﻨﻤﻟﺎﺳ و  ﺎﺑزاﺮﻓ و دوﺮﻓ  هدﻮﺑ هاﺮﻤﻫﺖﺒﻗاﺮﻣ و ﻞﻛ ﺮﮕﻧار ﺖﺤﺗ عﺎﻌﺸﻟا  راﺮﻗﻣﻲ ﺪﻫد.  
• هداﻮﻧﺎﺧ ﮓﻨﻫﺮﻓ و رﺎﺘﺧﺎﺳ ﺮﻴﻴﻐﺗ و ﺎﻫدوﺪﺤﻣﻳﺖ ﺎﻫ ﺖﺒﻗاﺮﻣ ي، ﺪﻨﻤﻟﺎﺳ ﻲﻣ اﺮﺳ ﻪﻧاور ار.ﺪﻨﻛ  
• هار ناﺪﻨﻤﻟﺎﺳ و ﻦﻴﺒﻗاﺮﻣ اﺮﺳ رد يرﺎﮔزﺎﺳ ياﺮﺑ ار ﻲﻧﻮﮔﺎﻧﻮﮔ يﺎﻫ ﻲﻣ ذﺎﺨﺗا .ﺪﻨﻨﻛ  
• رد اﺮﺳ سﺮﺗ زا گﺮﻣ ﻂﺳﻮﺗ ﺪﻨﻤﻟﺎﺳ و رﺎﻈﺘﻧا گﺮﻣ زا فﺮﻃ ﻓاﺮﻃاﻴنﺎ ﻪﺑﺮﺠﺗ ﻣﻲدﻮﺷ  
• ﺖﺒﻗاﺮﻣ ﺖﻴﻔﻴﻛ ﻲﺑﺎﻳزرا ﺺﻘﻧ و ﻲﻧﺎﺴﻧا ﻊﺑﺎﻨﻣ بﻮﻴﻌﻣرﺎﺘﺧﺎﺳ ياﺮﺳ ار ﻲﻣ ﻪﺟاﻮﻣ ﺶﻟﺎﭼ ﺎﺑ .دزﺎﺳ  
ﺘﻧﻴﻪﺠ ﮔﻴﺮ:ي ﺖﺒﻗاﺮﻣ ﻲﻛﺎﺣ ناﺪﻨﻤﻟﺎﺳ ياﺮﺳ رد زا ﮕﻨﻫﺮﻓ ﻮﺟﻲ ﻢﻛﺎﺣ ﺮﺑ اﺮﺳ .دﻮﺑ ﺮﺘﺸﻴﺑ اﺮﺳ رد ﺖﺒﻗاﺮﻣ ﺰﻛﺮﻤﺘﻣ  ﺮـﺑ 
ﺪﻌﺑ ﻲﻜﻳﺰﻴﻓ و ﻊﻓر يﺎﻫزﺎﻴﻧ ﻲﻧآ ﻲﻣ مﺎﺠﻧا ناﺪﻨﻤﻟﺎﺳ ﺖﺒﻗاﺮﻣ ﻪﻛ ﻲﻟﺎﺣرد ﻦﻳا .ﺪﺷ ﻞﻛ  ﺖـﺒﻗاﺮﻣ ﺖﻴﻔﻴﻛ رد ﻲﺳﺎﺳا ﺶﻘﻧ ،ﺮﮕﻧ
ﻪﻌﺳﻮﺗ ياﺮﺑ، ﻦﻳاﺮﺑﺎﻨﺑ .دراد ناﺪﻨﻤﻟﺎﺳ زاﺖﺒﻗاﺮﻣ ي ﻞﻛ رد ﻲﺗاﺮﻴﻴﻐﺗ ﺖﺳا مزﻻ،ﺮﮕﻧ ﻪﻔﺴﻠﻓي ﮓﻨﻫﺮﻓ ﺐﻟﺎﻏ  ﺖـﺒﻗاﺮﻣ ﻂﻴـﺤﻣ 
.دﻮﺷ دﺎﺠﻳا ،ناﺪﻨﻤﻟﺎﺳ ياﺮﺳ رد  ﺞﻳﺎﺘﻧ زا ﻦﻴﻨﭽﻤﻫﻪﻔﻟﺆﻣ ﺎﻫ ﻲـﮕﻨﻫﺮﻓ ي ﻒـﺸﻛ هﺪـﺷ  ﺮـﻣا رد شزﻮـﻣآ ،  ، ﻲﻨﻴﻟﺎـﺑ هزﻮـﺣ رد 
 ﺶﻫوﮋﭘ وﺳﺎﻴﺳﺖ .ﺪﻨﻳﺎﻤﻧ هدﺎﻔﺘﺳا ناﺪﻨﻤﻟﺎﺳ ياﺮﺳ رد ﺖﺒﻗاﺮﻣ ئﺎﻘﺗرا و ﺮﻴﻴﻐﺗ فﺪﻫ ﺎﺑ ﺖﻣﻼﺳ ﻢﺘﺴﻴﺳ ناراﺬﮔ  
ﻠﻛﻴهژاوﺪ ﺎﻫ: ﮓﻨﻫﺮﻓ  ،ناﺪﻨﻤﻟﺎﺳ ياﺮﺳ ،ﺖﺒﻗاﺮﻣمدﺮﻣ رﺎﮕﻧي  
Abstract 
 
Backgrond and objective: The rapid increase of the elderly population has illnesses 
requiring long-term care. Therefore, the elderly need a place like nursing home which 
provides health care for them.Older people in nursing homes, need higher levels of health 
care. The importance and impact of culture on the nursing care system that has its own 
specific sub-cultures should be culturally investigated. Therefore, the aim of this study was 
to explain the culture of care in nursing homes using an ethnographic approach. 
Materials and methods: The present study adopted a focused ethnographic approach. 
Methodology process was based on Spradley's (1980) developmental research sequenceand 
twelve-step method in two nursing homes for men and women in Kerman province for 
three years.Data collection was done through fieldwork, participatory observation, formal 
and informal interviews, and interviews with 31 participants including administrator, 
nurses, doctor, members of rehabilitation team, nursing  assistances, and 10 older people 
with no cognitive disease.Research team actually sought for the answers to three types of 
descriptive, structural and contrast questions in the field for which three types of 
participative observation were adopted, respectively.Guba and Lincoln methods were used 
to determine the validity and reliability of data.Data analysis was based on the adopted 
steps of domain analysis, taxonomy analysis, analysis of cultural components, and the 
development of cultural elements.  
Findings: According to the results of this study in three different sections in the present 
ethnographic study. The first section, “A story of one working day in Nursing Homes”, 
was narration of the events that routinely occur in a day in nursing home scene. The second 
section, “Description of cultural care in Nursing Homes”, was presented in a semi-
fictionalized form with the aims of description of culture-related ingredients of Nursing 
Homes care analysis and interpretation of events.As a result, this section of ethnography 
was presented in seven assertions as follows: 
• Routine care and minority reductionism has been overshadowed by overwhelming care and 
holistic care. 
• Interactions and communication between staff and older people are associated with ups and 
downs, and overshadow the holistic care. 
• The change in the structure and culture of families and the restrictions for the care of the 
elderly leads them to the nursing homes. 
• Caregivers and the elderly take different ways to adapt. 
• In nursing home fears of death by the elderly and the death expectant from the surrounding 
people are experienced 
• The nursing homes are involved in the attractions and repulsions, a place for those who 
don’t have any other choice. 
• The human resource management and the quality evaluation deficits are the main 
challenges in the nursing home. 
Conclusion :The care at the nursing home was clearly to related to the cultural atmosphere 
dominated there.Current delivered care was more focused on the physical dimension and the 
immediate needs of the elderly.. This is while holistic care has the main role in the quality of 
care for the elderly . Therefore, in order  to the development of holistic care, changes need to be 
made in the dominant philosophy of the culture of care environment in the nursing home. Also The 
results of the discovered components can used in education, clinical field, by research and 
policy makers of the health system with the aim of changing and improving care in the 
nursing homes. 
Keywords: Culture Care, Nursing Homes, Ethnography. 
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